Effective October 1, 2011- New Finance and Utility fees

Non-sufficient funds (NSF) fee: $40.00

Water Disconnection Charges:

Voluntary $5.00
Involuntary $15.00
Special trip $20.00
After hours $75.00

Water Reconnection Charges:

Voluntary $5.00
Involuntary $15.00
Special trip $20.00
After hours $75.00
Meter read outside read cycle $15.00

(Ordinance No. 1295)

(Scheduled Turn off- such as out of town/ not
by appointment but scheduled by the City
within 3 working days of notice).

(Delinquent/ Non Payment/ NSF)

(Turn off by appointment)

(After 4:30 P.M., weekends, holidays)

(Scheduled by the City)

(Off already due to Non Payment/ NSF)

(By appointment for inspector/plumber, etc.)
(After 4:30 P.M., weekends, holidays)

(Requested by customer)

*Meter Involuntary shut off more than once in a 12 month period, the shut off & turn on charge after
the first time during the 12 month period shall be doubled.

Late Penalty Fee- The finance director is authorized to waive the late penalty fee if a utility customer

has NOT been delinquent in the previous 12 months.

More information for utility billing regulation guide lines see Ordinance No. 1295.



